
Silver Certified Partner
Prerequisites:

 ∙ Meet Trusted and Bronze Partner requirements

 ∙ At least four (4) active subscriptions assigned to Partner
 ∙ At least fifteen (15) active locations assigned to Partner

Benefits:
 ∙ Self-Directed Accounting Implementations
 ∙ Margin Assurance for active subscriptions
 ∙ Marketing collateral and content

Partner Certification Badges

Trusted Partner

Prerequisites:
 ∙ Signed Partner Agreement
 ∙ At least one (1) active subscription with one (1) location assigned to Partner

At this Level, you will complete:
 ∙ One (1) Implementation Cycle with R365 Team
 ∙ One (1) staff member to complete assigned Accounting courses in the R365 

Academy and ExpandShare

Benefits:
 ∙ Margin Assurance for active subscriptions
 ∙ Marketing collateral and content

Bronze Certified Partner
Prerequisites:

 ∙ Meet Trusted Partner requirements

At this Level, you will complete:
 ∙ One (1) Accounting Framework build with R365 Team
 ∙ Two (2) independent Accounting Implementation Cycles with self-directed 

Framework builds
 ∙ Two (2) R365 System Audits on the self-directed Framework builds
 ∙ One (1) staff member to pass the R365 Accounting Core Exam

Benefits:
 ∙ Discounted Accounting Implementation fees on System Audit Implementations
 ∙ Margin Assurance for active subscriptions
 ∙ Marketing collateral and content
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Gold Certified Partner
Prerequisites:

 ∙ Meet Trusted, Bronze, and Silver Partner requirements
 ∙ At least ten (10) active subscriptions assigned to Partner
 ∙ At least fifty (50) active locations assigned to Partner

Benefits:
 ∙ Self-Directed Accounting Implementations
 ∙ Waived POS integration fees
 ∙ Margin Assurance for active subscriptions
 ∙ Unique instance for sales demonstrations and training
 ∙ Marketing collateral and content
 ∙ Co-branded event partnership opportunities
 ∙ Featured case study promotion

Platinum Certified Partner
Prerequisites:

 ∙ Meet Trusted, Bronze, Silver, and Gold Partner requirements
 ∙ One (1) staff member to pass the R365 Operations Core Exam
 ∙ At least fifteen (15) active subscriptions assigned to Partner
 ∙ At least one hundred (100) active locations billed directly to Partner

Benefits:
 ∙ Self-Directed Accounting Implementations
 ∙ Waived POS integration fees
 ∙ Margin Assurance for active subscriptions
 ∙ Unique instance for sales demonstrations and training
 ∙ Client referrals from R365
 ∙ Co-branded event partnership opportunities
 ∙ Featured case study promotion
 ∙ Customized marketing collateral and content
 ∙ Early access to R365 new features and products

**upon availability 


